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Your FSA ID is a username and password that gives you access to 

U.S. Department of Education online systems, such as 

StudentAid.gov. It provides quick access to eligibility information 

for federal financial aid programs and the Free Application for 

Federal Student Aid (FAFSA®) form. It can also serve as your legal 

signature when completing electronic documents.”

Federal Student Aid ID (FSA ID)
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FSA ID Importance

✓ Students and contributors 

should keep their FSA ID’s 

separate 

✓ Needed each year to access 

FAFSA

✓ Your FSA ID is your digital 

signature and should not be 

shared

✓ Create your own, using your 

personal information 
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Create Before FAFSA Completion

The FAFSA can 

not be 

completed the 

same day as 

the FSA ID is 

created*

✓ SSN is matched 

with the Social 

Security 

Administration 

✓ Process can take 1-

3 days
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Who Creates an FSA ID?

Who Needs an FSA ID?

✓ Anyone who is required to 

provide information on the 

FAFSA 

✓ Students

✓ Contributor(s) 

✓ Required to complete FAFSA

✓ Only create an FSA ID once

✓ If you have completed the 

FAFSA in the past, may 

already have one created

Notes
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Dependent or Independent Student 

Status

Dependent 
Student

Independent 
Student
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Contributors

Contributors Are:

✓ Anyone who is required to 

provide information, consent 

and approval, and a signature 

on the FASFA form 

✓ Determined by dependency, 

Tax filing, and marital status

✓ Not financial responsible for 

student’s cost of college 

Contributors may 

include:

✓ Student

✓ Student’s spouse

✓ Biological or adoptive parent

✓ Stepparent 
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Who is my Financial Aid Parent?
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Not Financial Aid Parent(s)
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Contributors Without SSN’s

What we Know 

Now

✓ Check the box indicating 

you do not have a SSN

✓ Answer a few knowledge-

based questions to verify 

your identity

ID Verification
✓ Knowledge-based identity 

verification process

✓ Can use same day to complete 

FAFSA

✓ If process is unsuccessful, you 

will need to complete a manual 

verification process

✓ Check your inbox for an email 

with steps to verify identify
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Federal Student Aid Landing Page
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FSA ID Preparation

FSA ID 
✓ Personal Information 

(Legal name, DOB, Social 

Security Number)

✓ Account Information 

(Username and password)

✓ Contact Information

✓ Communication 

Preferences

✓ Challenge Questions
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Step 1 – Personal Information

Personal 

Information

✓ Legal Name

✓ Date of Birth (DOB)

✓ Social Security 

Number (SSN)
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Step 2 - Account Information

Password 

Requirements
Username 

Examples

✓ Personal cell phone 
number

✓ Personal email 
address

✓ Something you 
create

✓ 8-30 characters
✓ one uppercase
✓ one lowercase
✓ one number

✓ Special characters 
are not required
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Step 3 – Contact Information

Contact 

Information

✓ Permanent Address

✓ Mobile Phone Account 

Access
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Step 4- Communication Preferences

Communication 

Preferences

✓ Required Communications

✓ Email (Recommended)

✓ Postal mail

✓ Optional Communications

✓ Email

✓ Text

✓ Language Preference
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Step 5 – Challenge Questions

Challenge Questions

✓ Answers are not case 

sensitive

✓ Select confident questions, 

with unchanging answers

✓ Help unlock account if 

password is forgotten
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Step 6 – Confirm and Verify

✓ Review for 

accuracy

✓ Make changes if 

necessary

✓ Check the box at 

the bottom and 

click continue to 

proceed

Confirm and 

Verify
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Step 7 – Enable Two-Step Verification

Two-Step Verification

✓ SMS Verification

✓ Email Verification

✓ Authenticator App

✓ Recommend all three methods
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Step 7 – Enable Two-Step Verification



22

Step 7 – Authenticator App
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Step 7 – Secure Backup Code

Two-Step Verification 

Backup Code

✓ Allows access to account in 

the event you cannot use any 

other two-step verification 

method

✓ Store somewhere safe
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What’s Next?

Next

✓ Receive an email about 

the SSA match (1-3 days)

✓ Your FSA ID will be ready 

to complete the FAFSA
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Login Troubleshooting

✓ Retrieve Username

✓ Reset password

✓ Unlocked from your account

Text secure code to 

verified cell phone

Email secure code to 

verified email address

Answer challenge 

questions
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Login Troubleshooting

✓ Email address

✓ Date of birth

✓ Last name

✓ SSN

✓ Date of birth

✓ Answers

✓ Cell phone number

✓ Date of birth
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Contact Federal Student Aid

Contact Information Hours of Operation

Monday: 8 a.m.–9 p.m. (ET)

Tuesday–Wednesday: 8 a.m.–8 p.m. 

ET

Thursday–Friday: 8 a.m.–6 p.m. ET

Saturday–Sunday: Closed

Closed on federal holidays

Live chat

1-800-433-3243

Email
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